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A) Using the ranking for top services for overseas locations, answer the following:
1. Name the top 5 countries.
2. Why do you think their financial attractiveness is so high?
3. What do you think it means by people skills and availability?
4. Describe the results for the USA and the UK – why are they so far down the league?

B) What are the 2016 patterns in International Outsourcing?




C) Using the Kearney Index for 2009, describe the trends in ICT.
[image: http://geognis.edublogs.org/files/2013/11/global-services-locations-index-rankings-2009-27iniop.jpg]


D) How does ICT facilitate outsourcing?


E) What other factors are involved?


F) India V’s China
Use the book pg. 351 and your informed opinion to explain why India maintains an advantage over China in exporting services.

G) [bookmark: _GoBack]Using one of the articles from the website (6c), provide a brief summary of the development of Business Process Outsourcing in the region and the importance of ICT in its development.


IB practice question: Explain the role of ICT in the growth of international outsourcing.    (10)
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FIGURE: The 2009 A.T. Kearney Global Services Location Index™

Financial People
Rank Country atuactiveness  and a Total score

1 India 313 248 130 691

China 259 233 137 629
3 Malaysia 276 124 197 598
4| Thaiand 305 130 141 577
5 Indonesia 323 147 099 569
6 Eaypt 307 120 137 564
7 Philippines 319 5L 124 560
8 | Chie 241 12 189 550
9 Jordan 299 091 159 549
10| Vietam 30 102 124 547
n Mexico 248 150 145 543
1| Bzl 218 183 131 53
13 Bulgaria 283 089 162 534
1| United States 041 271 215 533
15 Ghana 326 070 136 532
16 | Sitanka a1 0% 151 525
7 Tunisia 286 091 145 522
18 Estonia 206 083 220 519
19 Romania 263 091 158 5.12
20 Pakistan 312 1.08 091 51
21| Lithvania 231 081 199 511
2 Latvia 228 086 196 510
2 Costa Rica 261 089 150 501
2% Jamaica an 079 143 5.06
% Mauritius 232 095 m 504
% Senegal 306 088 108 503
u Argentina 241 134 121 502
8 Canada 054 210 238 502
23 United Arab Emirates 210 084 204 498
30 Morocco 262 093 142 a9
31 United Kingdom 043 213 239 494
3| Caech Republic 178 1 207 19
B | Russia 239 145 108 9
u Germany 042 210 240 491
3 Singapore 072 155 262 490
% Uruguay 246 100 143 489
3 Hungary 195 1.0 192 488
38 Poland 182 122 173 an
3 | South Afica 228 10 144 an
0 Slovakia 205 094 175 473
Ll France 040 203 229 an
a2 Ukraine 263 087 099 458
3 Panama 248 070 140 458
“ Turkey 201 13 129 454
5 Spain 057 190 200 4
% New Zealand 112 118 215 445
a7 | Australia 042 162 22 4%
8 Ireland 0271 156 226 409
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